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ARIZONA CORPORATION COIVIMI~~IUN 
UTILITY COMPLAINT FORM 

ORIGINAL 

Investigator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 113631 Date: 11/7/2013 
Complaint Desc ription: 19Y Net Metering 

N/A Not Applicable 

First: Last: 
Complaint Bv: Robert J. Eustace 

street: work: 

citv: Mayer CBR: 

Account Name: Robert J. Eustace Home: , 

State: AZ Zip: 86333 - is: 

Utility Company. 

Contact Name: 

Arizona Public Service Company 

For assignment ContactPhone: . L 

Division: Electric 
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Nature of Complaint: L3 

DOCKET NO. E-01 345A-13-0248********** o 
OPPOSE Aiizona corporation Commiss'or' 

Mayer, Arizona 86333 
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AZ Corporation Commission 
RE: Against APS Solar Stand 

Dear Sir's 

Our company is adamantly against APS stand to nullify the investments of many thousands of people who have 
place $20,000.00 mortgages on their property that are long term loans that can hinder their property sale. 

APS & SRP ARE FACING CHEAPER ENERGY COSTS AND RE TRYING TO ALWAYS RAISE PRICES. 

IT IS TIME TO FORCE THEM ON A DIET, TRIM THE FAT AND IGNORE THEIR MULTIMILLION DOLLAR 
COMPANY. 

If they can spend that much money to gouge its customers then force them to lower their rates and do their 
promised action on sales and trim out every other industry to. 
Robert Eustace 
*End of Complaint* 

Utilities' Reswnse: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigatot's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 1 1/7/2013 

-No. 2013 - 113631 


